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LETTER OF UNDERSTANDING 

The. Employer lr¢,rees to notify the Union of any 9l1anges tp I� employrnent. poHoles that 
affect e-mP.loyees· represenrec:I by the Union. Upon ��qµ�st by the Union, tlie Employer 
agrees ,to meet l:lnd n:egotlata. wfth the Union over the· effect Qf changes to Its· e_rriployment 
policies. 

0--. ... <1: (' ( Signed and dated thls�dayof tr Drll'<I') .�. � 017 DP.-

COMMUNllY HEALTH CARE 

I.. Ii . [J; la'./f 
David Flentge, Chief 'cJ c. Officer

SEIU HEALTHCARE 1199NW 

Jane Hopkins, President
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Employer Effective Date Increase Grade Position Title Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19
CHC 12/1/2023 9 Licensed Practical Nurse 25.75 26.27 26.79 27.33 27.87 28.43 29.00 29.58 30.17 30.77 31.39 32.02 32.66 33.31 33.98 34.66 35.35 36.06 36.78 37.51
CHC 12/1/2023 8 Coding Compliance Specialist 25.18 25.69 26.20 26.72 27.26 27.80 28.36 28.93 29.51 30.10 30.70 31.31 31.94 32.58 33.23 33.89 34.57 35.26 35.97 36.69
CHC 12/1/2023 7 Community Health Worker 22.06 22.50 22.95 23.41 23.88 24.36 24.85 25.34 25.85 26.37 26.89 27.43 27.98 28.54 29.11 29.69 30.29 30.89 31.51 32.14
CHC 12/1/2023 6 Dental Assistant 21.77 22.21 22.65 23.11 23.57 24.04 24.52 25.01 25.51 26.02 26.54 27.07 27.61 28.17 28.73 29.31 29.89 30.49 31.10 31.72
CHC 12/1/2023 6 Medical Assistant (Certified) 21.77 22.21 22.65 23.11 23.57 24.04 24.52 25.01 25.51 26.02 26.54 27.07 27.61 28.17 28.73 29.31 29.89 30.49 31.10 31.72
CHC 12/1/2023 6 Pharmacy Technician 21.77 22.21 22.65 23.11 23.57 24.04 24.52 25.01 25.51 26.02 26.54 27.07 27.61 28.17 28.73 29.31 29.89 30.49 31.10 31.72
CHC 12/1/2023 5 Prof. Healthcare Biller 21.24 21.66 22.10 22.54 22.99 23.45 23.92 24.40 24.88 25.38 25.89 26.41 26.94 27.47 28.02 28.58 29.16 29.74 30.33 30.94
CHC 12/1/2023 4 Admin Receptionist 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Call Center Representative 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Clinic Biller 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Dental Receptionist 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Medical Receptionist 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Patient Navigator 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Patient Services Rep 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Referral Representative 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Referral Tracker 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 4 Welcome Center Representative 19.57 19.96 20.36 20.77 21.18 21.61 22.04 22.48 22.93 23.39 23.86 24.33 24.82 25.32 25.82 26.34 26.87 27.40 27.95 28.51
CHC 12/1/2023 3 Medical Assistant (Registered) 19.16 19.54 19.93 20.33 20.74 21.15 21.58 22.01 22.45 22.90 23.35 23.82 24.30 24.78 25.28 25.78 26.30 26.83 27.36 27.91
CHC 12/1/2023 3 Pharmacy Assistant 19.16 19.54 19.93 20.33 20.74 21.15 21.58 22.01 22.45 22.90 23.35 23.82 24.30 24.78 25.28 25.78 26.30 26.83 27.36 27.91
CHC 12/1/2023 3 Sterilization Tech 19.16 19.54 19.93 20.33 20.74 21.15 21.58 22.01 22.45 22.90 23.35 23.82 24.30 24.78 25.28 25.78 26.30 26.83 27.36 27.91
CHC 12/1/2023 2 Courier 18.09 18.45 18.82 19.19 19.58 19.97 20.37 20.78 21.19 21.62 22.05 22.49 22.94 23.40 23.87 24.34 24.83 25.33 25.83 26.35
CHC 12/1/2023 1 Clerical Assistant 17.00 17.33 17.68 18.04 18.40 18.76 19.14 19.52 19.91 20.31 20.72 21.13 21.55 21.98 22.42 22.87 23.33 23.80 24.27 24.76
CHC New 6% 9 Licensed Practical Nurse 27.30 27.85 28.40 28.97 29.54 30.14 30.74 31.35 31.98 32.62 33.27 33.94 34.62 35.31 36.02 36.74 37.47 38.22 38.99 39.76
CHC New 3% 8 Coding Compliance Specialist 25.94 26.46 26.99 27.52 28.08 28.63 29.21 29.80 30.40 31.00 31.62 32.25 32.90 33.56 34.23 34.91 35.61 36.32 37.05 37.79
CHC New 3% 7 Community Health Worker 22.72 23.18 23.64 24.11 24.60 25.09 25.60 26.10 26.63 27.16 27.70 28.25 28.82 29.40 29.98 30.58 31.20 31.82 32.46 33.10
CHC New 5% 6 Dental Assistant 22.86 23.32 23.78 24.27 24.75 25.24 25.75 26.26 26.79 27.32 27.87 28.42 28.99 29.58 30.17 30.78 31.38 32.01 32.66 33.31
CHC New 5% 6 Medical Assistant (Certified) 22.86 23.32 23.78 24.27 24.75 25.24 25.75 26.26 26.79 27.32 27.87 28.42 28.99 29.58 30.17 30.78 31.38 32.01 32.66 33.31
CHC New 5% 6 Pharmacy Technician 22.86 23.32 23.78 24.27 24.75 25.24 25.75 26.26 26.79 27.32 27.87 28.42 28.99 29.58 30.17 30.78 31.38 32.01 32.66 33.31
CHC New 3% 5 Prof. Healthcare Biller 21.88 22.31 22.76 23.22 23.68 24.15 24.64 25.13 25.63 26.14 26.67 27.20 27.75 28.29 28.86 29.44 30.03 30.63 31.24 31.87
CHC New 3% 4 Admin Receptionist 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Call Center Representative 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Clinic Biller 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Dental Receptionist 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Medical Receptionist 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Patient Navigator 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Patient Services Rep 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Referral Representative 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Referral Tracker 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 3% 4 Welcome Center Representative 20.16 20.56 20.97 21.39 21.82 22.26 22.70 23.15 23.62 24.09 24.58 25.06 25.56 26.08 26.59 27.13 27.68 28.22 28.79 29.37
CHC New 5% 3 Medical Assistant (Registered) 20.12 20.52 20.93 21.35 21.78 22.21 22.66 23.11 23.57 24.05 24.52 25.01 25.52 26.02 26.54 27.07 27.62 28.17 28.73 29.31
CHC New 5% 3 Pharmacy Assistant 20.12 20.52 20.93 21.35 21.78 22.21 22.66 23.11 23.57 24.05 24.52 25.01 25.52 26.02 26.54 27.07 27.62 28.17 28.73 29.31
CHC New 5% 3 Sterilization Tech 20.12 20.52 20.93 21.35 21.78 22.21 22.66 23.11 23.57 24.05 24.52 25.01 25.52 26.02 26.54 27.07 27.62 28.17 28.73 29.31
CHC New 3% 2 Courier 18.63 19.00 19.38 19.77 20.17 20.57 20.98 21.40 21.83 22.27 22.71 23.16 23.63 24.10 24.59 25.07 25.57 26.09 26.60 27.14



CHC New 3% 1 Clerical Assistant 17.51 17.85 18.21 18.58 18.95 19.32 19.71 20.11 20.51 20.92 21.34 21.76 22.20 22.64 23.09 23.56 24.03 24.51 25.00 25.50
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