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our.contractis now ratified!

We are excited to have ratified our new contract. It is now in effect as of Saturday, June 8!

Our new agreement with Sound will help to retain current workers and recruit new co-workers so that
we can provide critical resources to our clients. We came together to take an important action showing
management that we are united, and we were able to move Sound to agree to a contract that has
important improvements in:

v Respect for our organization

v Respect for us

v Recruitment and retention: Time off, benefits and wages
v Rights at work and equity

v Voice in our work

Read on for details about our wage increases, and look out for future bulletins with information about all the
other workplace improvements we won.

NextSteps:implementationupdates

Implementation of our contract will be the next important steps that we take together with Sound. We will be
working with Sound on the process for credit for past experience, application of language premium, case loads
and many of our improvements. Stay tuned!

We wiill see our new wage rates reflected on our June 28 paychecks. E3 is still getting updated and Sound is
identifying through the payroll system when our backpay will be on our checks. In the meantime, if you have
questions reach out to a bargaining team member.

Our Bargaining Team

Kim Daniels Khaila Hartung-Dallas Rik Deskin Anna Shepard Bill Nolan

CFS Clinician AS Clinician Client Services Assistant Crisis Clinician SUD Clinician
Bel-Red Belltown Redmond Broadway Cap Hill

Kristen Badin Meg Miller Rayna Heard Lori Horton Dae Kim
Crisis Clinician WISe Clinician Clinical Intake Specialist  Licensed Practical Nurse Clinician MHP
Crisis Team WISe Lake City Way Broadway Outreach
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Wages (Non-Medical Staff)

v

v

v

v

Effective January 1, 2024, new wage scale
No one will receive less than a 3% increase and range from 3%-25%

July 1,2024 - 3.25%
July 1,2025 - 3%

Wages (Medical Staff)

v Effective January 1, 2024, new wage scale with a minimum of 2%

v

v

July 1,2024 - 2%
July 1,2025 - 2%

You will receive back pay to January.

If you'd like to know what your specific

increase will be, speak to a member of
the bargaining team.

You will receive back pay to January.

Each year on our anniversary date, we will receive a 1% wage increase per the wage scale unless at the top of the scale.
Once at the top, we will continue to receive 1% up to a maximum of 110%.

Our language differential has increased from 1% to 2%.

[ To read the new wage scale, find your old scale grade below to find out how it was renamed, if applicable. b
The intention is to make the wage scale much more understandable, and have the scale grades
correspond with the reality of our experience, education and certifications.

Current Scale Grades Action New Grade
Clinician-MHP Deleted, and merges with Clinician MPH Clinician MHP
Clinician-MHP Il (Intake-Wise-Forensics) |Becomes Clinician MHP Clinician MHP
Peer Specialist 1 Deleted, merges with Peer Specialist Peer Specialist
Peer Specialist 2 (Wise-Foren- Becomes Peer Specialist Peer Specialist
sics-CCBHCQC)

Program Support Becomes Support Support
RCM BA Becomes Case Manager Bachelors Case Manager Bachelors
RCM Lic Becomes Case Manager Licensed Case Manager Licensed
RCM MA Becomes Case Manager Masters Case Manager Masters
RCM MHP Becomes Case Manager MHP Case Manager MHP
Reaching Recovery Clinician Deleted, merges with Clinician Clinician
Residential Case Mgr Il n/a Case Manager
RRC Il (Wise-Forensics) Becomes Clinician Clinician
RRCLIC Deleted, merges with Clinician Licensed Clinician Licensed
RRC LIC Il (Wise-Forensics) Becomes Clinician Licensed Clinician Licensed
RRC MA Deleted, merges with Clinician Masters Clinician Masters
RRC MA Il (Wise-Forensics) Becomes Clinician MA Clinician Masters
SUD Clinician Deleted, merges with Clinician SUD Clinician SUD
SUD Clinician Il (Wise-Forensics) Becomes Clinician SUD Clinician SUD
. J




New Wdage'Scale

Yearl L] 1 2 3 4 5 & ? & ] 10 11 12 13 14 15 16 17 18 110%
Adimin | 5 206 § 2310 § 2342 $2366 $23.80 $24.13 $24.37 $ME2 $ME6 $511 $2536 $2562 $2587 $2613 $2630 $2666 $2600 $2719 $2746 § 021
Admin il 3 2401 § 2425 § 2449 $2474 $2490 33524 $3540 $B T4 FEO0 $XEI6 $I65r $I6TH FIT06 $2733 $IT60 $I27ES $3815 $3BaA4 $2ET2 O 3159
Adimin 1il 5 2506 $ 2531 $§ 2556 32082 $26.08 $25.34 $2660 $XE.E7 $214 $27a1 $2768 $27.06 $2824 $2852 $2881 $2000 $2030 32058 $2088 § 3207
ARNP ] ToBED $ 7655 § TIIZ $TE10 $TEEE 3VOET $B046 38127 SE08 FEO0 $AITS FEAST $8541
CaseManager % 2544 § 2560 $ 2595 $2621 $264T7 32674 $27.01 $XT2E $O50 $2782 $2810 $2838 $2867 $2805 $2004 $2054 $2083 $3013 $3043 § 3347
CaseManagerBachelors ¥ 44§ PETO § F6OT $2724 $2751 $27.70 0T $MIS $MES $H/O0 $2071 $7050 FXATO $3000 $3039 $3070 $3100 $3131 $3163 § 4TS
c ] H44 $§ T3 § 3003 $30.33 $30.64 $30.94 $3125 $3 56 $3EE $T20 $3I252 $3P85 $3317 $3351 $3384 $3418 $3452 $3487 $3520 § 3B
% 2744 § 27T1 § 2790 $2827 $IB55 $2EE4 3013 $347 $H71 $301 $3031 $3061 $3090 $3123 $3154 $3185 $30318 $3I080 $3080 § W10
Case ManagerMHP ] 2644 § 28T: § 201 $X030 $2060 3360 $30019 53049 FE0 $3.10 $3142 $31T73 F3205 $323T $5060 $3302 $3335 $3568 $5402 § 3742
Clinician % 2000 § 2020 $ 2958 $20.88 $30.18 $30.48 $30.78 $3.00 $31.40 $3.72 $3203 $3235 $326E $3301 $3334 $3367 $3401 $3435 $3460 § 3816
Clinician B ] 2050 $§ XS0 § 30,10 $30.41 $30.72 33108 $3135 5366 $3 90 $331 $3764 $3297 $3331 $3064 $3388 $3433 $3468 53505 $3538 § 3897
Clinician Licensad 5 200§ 332 0§ 3264 $3207 $3330 $3063 $3IO7 $MI1 $3ME5 $3HBO0 $3535 $3570 $3606 $3642 $3678 $37.15 $3752 $3700 $3828 § 210
Clinician Masters ¥ 3000 $§ 3030 § 3060 $3091 $312 $31535 $3185 $W16 $T 40 $T A1 $3M14 $3347 $IIS1 $3414 $3448 $34E3 $3518 $3553 $3588 § AT
Clinician MHP 3 3100 $ 3131 § 3162 $3104 $3226 $3258 $3291 $3I4 $BST $3O0 $3424 $3459 $3493 $3528 $3563 $35090 $3635 $3671 $3708 § 079
Clinician 8D % 3100 § 3131 § 3162 $31064 $306 $3058 3001 $3D4 $BET $IO0 $3404 $3450 $3493 $358 $3563 $3590 $3535 $38T1 $3708 § 4079
Clinician B SUD 3 3100 $§ 3131 § 3163 $3185 $3227 $3250 3200 $AI5S SSH $IOE $3427 $3461 $3406 $3530 $3567 $3603 $3639 $36T6 $3713 § 087
Clinician Licensed SUD % 32I5 $ 3257 § 3000 $3323 $IIS6 $3300 3493 $IMSE $300 $3HBIT $3567 $3508 $3I634 $36T0 $3707 $3744 $37E) $3819 $3WSE § 4243
Clinician Masters SUD ] 3125 § 3156 $ 3188 $3220 $3252 $3084 $331T SIS0 $TB4 $318 $3A52 $3486 $3621 $3557 $3507 $3628 $3664 $3T01 $3738 § 4112
Clinician MHP SUD % 3180 $ 3182 § 3213 $3745 $3DTE $3T11 $3I3aA4 $IDTT $3011 $345 $3480 $3514 $3540 $3585 $3621 $3I657 $3604 $37I1 $3I7THE § 4145
Cook $ 2238 5 2250 $ 2283 $2306 $2329 $2352 $2375 SO0 $MII SMAS $2472 $2497 $2520 $2547 $2573 52586 $2624 $2651 $2677 § 2045
Courier % 206 § 23190 § 2342 $2366 $23.80 $24.13 $24.37 $ME2 $ME6 $511 $2536 $2562 $2587 $2613 $2630 $2666 $2602 $2719 $2746 § 3021
EVS 3 ZO6 § 2310 § 23427 $T366 $2380 $2413 $2437 $MEZ $ME6 $511 $2535 $2562 $2587 $2615 $2630 $2666 $2600 32719 $2746 § 302
Kitchen Aids 5 2136 § 2157 § 2179 $2201 $2223 $245 $2267 $200 $2813 $B3I6 $2360 $2IET $2407 $2431 $2455 $2480 $2505 $2530 $2555 § 2811
Landscaper ] 2550 § 2585 § 2610 $26357 $2665 32600 $37.16 $XT a4 $TT1 $XO0 $2R07 $IE55 $2ESA $HI1Y $2047 $XT1 $3001 53031 $3061 § 3367
LPN $ 3820 $ 3850 $ 3897 33036 $30.76 $40.15 $40055 $40.96 $A4137 $AL7E $4220 $4262 $4305 $4348 $4391 $4435 $4480 $4525 $45T0 § 5027
Maintenance | ] 2401 § 2425 § 2449 $2474 249D 33524 $3540 $B T4 $EO00 $XEI6 $I65r $I6TH FIT06 $2733 3760 $I27ES $3815 $3B4A4 $2ET2 § 3159
Maintznance 5 2611 § 2637 § 2664 $2600 $27.17 $27.44 $27.72 $2.00 $2BI7 $IMS6 $2884 $2013 $2042 $2972 $3001 $3031 $3062 $3002 $3123 § 435
Medical Assistant ¥ Z500 $§ 525 § 2550 $2576 $I602 $2608 $0654 $MED $TOT $T34 $IVEr $27TED $I1T $2845 $26T4 $2002 $2031 $2061 $2000 § ED
Medical Support 3 2300 § 2323 0§ 2346 $2570 $23.00 $24.17 $2441 $ME6 $MO1 $515 $23541 $2566 $2500 $2618 $2644 $2670 $2607 $2724 $2751 § 3026
Peser Specialist 3 2400 $ 2424 $ 2448 32473 $2487 $E522 $2548 $573 $590 $BIS $2651 $ETE $2704 $2731 $27T59 S27H6 $I814 $28AZ $28T1 § 3158
A 5 TRED $ Tess § TLIZ $7S10 $TSEE STOET $B04E $ELIT 06 SEO0 $EIVI SBAST jE541
R 3 5400 $ 5454 § 5500 $5564 $56.10 35675 $57.32 $5700 35847 35006 $5065 56025 6085 $6146 $6207 $6260 $6337 $6305 6458 3 V105
Suppart 5 2340 § 2372 § 2396 $2420 $24.44 $2460 $24904 $2518 $2544 $560 $2505 $2621 $2647 $2673 $27.00 $2727 $2754 $27E2 $2810 § 3091

0-1000 hours  1001-2001 h 2002 +
Peer Specialist Apprentice 3 2400 % 2412 Joumeyat Step2
CaseManagerll Apprentice § 2544 § 2557 Joumeyat Step2
SUDP A pprentice ¥ ITXE § 2755 § T

“‘Before, me and my coworkers required - “| feel appreciation from
government assistance to live with the o A h my amazing clients, but
McDonald’'s wages we received. Now, we e I've been at Sound for see all of my
have fought to come closer to having a 10 yearsand it goes a WV coworkers
livable wage. We still have ways to go, but 7 long way to feel more get
we now at least are not pushed into poverty appreciation through meaningful

and ho.melessness for. choosing to do fthe , asignificant raise. We need to be wage increases. | am also
essential work of serving qur c_:ommunltles recognized for our hard work to prevent happy with the improved
most vu_InerabIe ar.1d marginalized burnout. This raise will take away stress language and transparency
Eopullatlor}s V1V(<)Jrkln9 at SOU”OL, ' W?ﬁ " in my personal life and therefore give regarding discipline. This
going Ir et ‘ . . Crawford, SSVF Case Manager cause and progressive
not afford housing.” Anonymous discipline article, which
requires fair and legitimate
“Being with Sound for almost 8 years, | want to feel like this is my forever home, grounds to discipline. This
which means being appropriately valued. Our new contract achieves this not contract brings us more
only with significant wage increases, but also with a new longevity step article, § protection and closer to
=v Which will help us retain staff, and with new step placement procedure and being accurately valued.”
credit for past experience articles, which will help us recruit experienced staff” Rayna Heard, Lake City
Daeyoung Kim, Outreach

“lam most
excited to

“One of the key progressions of this contract is - “l think the contract is an amazing
equal pay for equal work. Regardless of what team ; accomplishment that took a lot
or program you work in, you deserve to be paid »= | of hours and commitment to
equitably for the skills, experience, and education - ¢ achieve. Members like you who

that you bring to our community. We fought to ensure " supported us by coming together
that we all are valued for the nuanced emotional labor made this possible!” Lori Horton,
we invest in our community.” Kim Daniels, Bel-Red Broadway




Equity Adjustment

If at any time an employee is hired into a position at a rate higher than that of a current employee(s) in the same position
with the same or greater experience, or credential held length of time, that current employee(s) shall be moved to the
same step on the wage scale as the newly hired employee.

Credit for past experience
. N . . The process for implementation will
For a period of 90 days after the signing of this agreement, you will be able to request dgtermined Soo'z_ Let a bargaining
areview of your past experience and/or credential held to have your step adjusted team member know if you want to be
. . . . . . added to the list for review.
accordingly. No one will see a decrease in pay as a result of this review, nor will retro
payments be applied.

Shift differentials
We won new shift differentials as follows:

v Swing shift (3:00 p.m. to 11:00 p.m.) - $1 per hour

v Night shift (11:00 p.m. to 7:00 a.m.) - $1.50 per hour

v Weekend premium (5:00 p.m. Friday to 11:59 p.m. Sunday) - $2 per hour
Crisis team on-call and after hour shifts

Any employee who works on the on-call or after-hour crisis team will receive weekend/holiday shift pay equaling $30
an hour for on-call or standby.

When we are called in to work, OT calculation for all time worked is 1.5 times our regular rate of pay.



